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Please find attached my submission letter regarding the proposed dog welfare act.  

 

Thank you.  

Pippa Rhodes  

 

 

Sent from my iPhone 
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28th May 2019 

 

Department of Primary Industries and Regional Development 

Dog Standards and Guidelines Consultation 

Animal Welfare Regulation 

Locked Bag 4 

Bentley Delivery Centre WA 6983 

 

 

To whom it may concern, 

 

I am writing to you today as a current client of The Holistic Hound Dog Training based in Perth WA, to oppose 

some of the new standards proposed in the Draft Standards and Guidelines for the Health and Welfare of Dogs 

in WA, specifically those outlined below; 

The flat ban on prong collars  
S12.2 Prong collars must not be used on a dog. 

 

The adjustments to the accepted method of use of Electronic Collars, points (a) & (b) 
S13.1 An electronic collar must only be used on a dog in accordance with the generally accepted method of use. 

For the purposes of these Standards, the 

generally accepted method of use includes: 

(a) if a reasonable and documented effort has been made to use other training techniques to modify behaviour 

and these have not been effective; 

(b) a veterinarian has examined the health and temperament of the dog and reasonably believes that the dog is 

suitable to wear an electronic collar. 

 

I would firstly like to say that I support the motion of animal welfare and I do believe that the dog standards and 

guidelines should be updated. I believe it is important that the WA government provides guidelines for dog 

owners/trainers/breeders on how to look after, train and raise their dog. By updating the Welfare Act it should 

be to better the welfare of the animal and their livelihood, not to dictate what can and cannot be taught to dogs. 

We all learn in different ways so why not allow dogs to as well? I would also like to point out that I am not a 

dog trainer - I simply want to advocate for the wellbeing of my dog in being able to use tools that he has and 

will continue to benefit from. I am taking the time to submit this letter due to the significant difference I have 

seen in my dog due to the use of the structure, discipline and tools that are proposed to be restricted and banned.  

I came to the Holistic Hound Dog Training with a rescue dog that I had had only for about a month. I had 

rescued him from a shelter and been told that he was dog and cat friendly and okay with kids too. When I was 

taking the dog home they told me he was stressed and might take a few weeks to settle in. Part of the reason I 

rescued him was because of his ‘depressed’ state when I saw him over three days visiting the shelter and I got 

the distinct impression that his health and mental state were declining.   

This dog had a lot of behaviour issues, growling when approached. He was extremely reactive to dogs (trying to 

lunge at a submissive dog that was lying on its back) and the list goes on. I worked hard to establish a bond with 

him and give him time, but after the first few weeks I knew I needed more help so started to explore my options. 

I did my research into finding a dog behaviourist who had genuine love for dogs and also knew how to address 

and adjust behaviour. Lauren came to my home and talked me through the options – crating, providing structure, 

and touched on the benefits of prong and E-collar use. We started out by implementing structure into his life. 

Building confidence, making sure he had something to do – if he wasn’t training/exercising he would be in his 

crate. Not always with the door shut, but learning that this was a safe place where he did not need to be wary of 

his surroundings. This helped hugely with his anxiety and meant he was looking to me for directions. We started 

using a slip lead/rope collar as these concepts were all new to me and I wanted the time to do my research and 
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see how these methods would benefit me and the dog. The rope collar is similar to a flat collar but sits tight 

under his jaw and behind his ears so there was no risk of him slipping out which had happened previously on a 

flat collar. While this meant he could not slip the lead I was aware that he could pull me over to get to another 

dog or potentially cause damage to himself from pulling. Lauren had suggested prong collars and while it took 

me a while to warm to the idea I could see how it could be beneficial. By providing pressure evenly around his 

neck he could not get the same momentum and there was no longer a risk of him pulling so much he could 

potentially strangle himself. This was a game changer for walking him and teaching him leash pressure. I could 

walk the dog next to me, not being dragged around by him and give him corrections simply with no pressure or 

no movement. I’d like to say that I also had to test this out on myself before I put it on my dog. I simply slipped 

it onto my leg and pulled and was surprised at how evenly it applied pressure- there was no pain only minor 

discomfort which if it was on me I would choose to avoid - which is exactly what the dog does.  

After several months of using the prong collar and slow, steady progress Lauren started group classed which we 

went along to and I could first hand see the benefits of E-collar work in her other clients. I was able to order one 

through the Holistic Hound and Lauren came out and did a session with me to teach me how to condition us 

both to the E-collar. First thing we did again was to test in on me to give me a clear understanding of what it was 

like. It’s a different sensation to what you expect. You prepare your body for a shock, however it’s localised to 

the one area. As explained to me it is the same current as what is used for a TENS machine to help with 

muscular pain. I was quite amazed at how well he took to the E-collar. It’s very clear to the dog that you are 

communicating (even on low settings that I can hardly feel). The benefit of the E-collar is that the stimulation 

settings can be adjusted. This allows us to change our approach in different scenarios. For example, when I am 

conditioning the dog or giving basic commands we are using it on a very low level. He can hardly feel it but he 

knows now is the time we are communicating. If his behaviour changes and I need to correct him I can do so 

easily, if he still isn’t listening I can boost up on the E-collar and use a higher level of stim. This means I’m 

communicating clearer. It’s like saying the command louder but without having any frustration or anger in my 

voice because the E-collar holds no emotion.  

Lauren has put in huge amounts of effort to help my boy get over his reactivity. She’s put aside countless times 

during group classes, dedicated a whole class just to work on him and recently set up a meet with her own dog 

to test out how he would go in an off lead gentle meet. None of this would have been possible without the use of 

the prong and E-collar. They are both a direct line for me to talk to my dog. The prong gives us the freedom to 

go on a walk together on lead and for us both to enjoy the experience. It means I can physically hold back a dog 

that is over half my body weight and stop him from dragging me or attacking another dog. The E-collar means 

that I can in very secluded areas allow him off leash and begin to work on his interactions with other dogs. I 

have a direct line even if he’s 20meters from me and I can call him back to me in an instant.  

I am all for having stronger guidelines on these tools. I’ve seen photo and video footage of dogs that have been 

mistreated with such tools. Education is the key here. To simply ban such tools that could cause harm is 

ridiculous. I’ve seen photos of harnesses that have been left on dogs for months and caused abrasions to the skin 

and huge irritations. We don’t choose to ban harnesses because the vast majority of people know how to use 

them and there a small few who don’t have the understanding or education to implement what is best for the 

dog. Why are we letting the small minority ruin it for the rest of us? In my case I was able to purchase the E-

collar through Lauren. She came to my home to drop it in and show me how to use it and condition my dog to 

the E-collar.  

It is not suitable to try to obtain an E-collar through a vet’s recommendation. It must be up to dog trainers. A vet 

is qualified in the health of a dog and not in its training or even its behaviours. I had to take my dog to a vet at 

midnight one night because he was howling/crying out in pain and I have little experience and could not work 

out where his pain was coming from. My dog was absolutely terrified. He was extremely reactive to everyone in 

the centre. He was ill and in pain with nothing familiar apart from myself and a family member and that was his 

coping mechanism. The vet never got close enough to touch my dog. She was nervous herself around the dog 

which added to his agitation and stress. We kept it safe and I checked him over in front of her. His gums, felt his 
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stomach, moved his legs and even checked his temperature… we all know how that’s done. That to date has 

been our only experience in a vet clinic and I have little doubt had I gone to that vet for advice on training / 

behaviour there’s a likelihood she would have suggested euthanasia. In this particular scenario he could pose as 

a danger to other people. On a day to day basis he is a gentle, incredibly well-mannered indoor dog. He’s 

completely house trained. Stays inside while I’m at work and quite often is allowed the luxury of sleeping on the 

bed. I might add, this was not something I allowed lightly, this was something we had to build up to. That is not 

to say I’m not careful. But a vet could not adequately assess whether he would be able to be rehabilitated.  They 

will not see him in his natural environment.  

I do not have the answer for eliminating misuse of tools. However acquiring permission or vet approval not only 

wastes the vet’s time and resources and it comes at a significant cost to dog owners and trainers. Most vets cover 

a broad range of animals. By requiring vets to have knowledge of dog’s behaviour as well it leaves more room 

for ill assessment of dogs, more dogs potentially being put down and or user error in these tools. Why not allow 

the people who specialise in these areas – dog trainers/behaviourists to teach others the proper use.  

My question to those who are enforcing the ban of prong collars and the restriction of E-collars is: will this also 

apply to the police force? While not all, a vast majority of police, military and service dogs across the world are 

taught and trained with these tools. Will this be something that is enforced to this level also? If trainers are using 

these tools in such a high level clearly they are effective and help the trainer communicate to his dog. Surely the 

answer then is better education rather than banning of or heavy restrictions of these tools.  

I want to thank you for taking the time to read this submission and for hearing out the opposing reasons as to 

why banning the use of prong collars and restricting the use of E-collars could be potentially devastating for dog 

owners like myself.  

 Please see attached a very recent image of Lauren from the Holistic Hounds dog – ‘Bundy’ (left) and my dog 

‘Chance’ (right).  

This is their first meet up off lead where Chance 

had no reactivity towards Bundy, an absolute 

milestone! Both dogs are wearing prong and E-

collars. As you can see in their body language 

(open mouth pant, ears relaxed and to the side & 

sitting side by side) they are both calm and 

relaxed.  

This has only been achievable through 10 months 

of training. We’ve worked hard strengthening 

Chances character through positive and negative 

reinforcement & creating a safe and secure 

environment for him to thrive.  

 

 

 

Kind Regards,  

Pippa Rhodes  

Client of  

The Holistic Hound Dog Training 

Lauren Maslen (Owner-Operator)  

 

ABN: 38 322 407 514 
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