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Help Guide 
 
How to complete a Re-registration or Change  
of Details 

Prerequisite 

Login to the Brands Online Portal  

When logging into the Brands Online Portal, you will need to have a myGovID set up. If 
you do not have a myGovID already set up, instructions on setting up your myGovID are 
available online. 
 

Part 1 – Link a Registration  

To access any of your Re-registration/s or complete a Notification of Change of Address 
and Property Details, you first need to link your existing registration/s to your portal 
account.  

The process to link a registration is explained below. For more detailed information, see 
the ‘Link A Registration FAQs’ on the Brands Online Portal for livestock and beekeeper 
registrations webpage.  

Select ‘Link A Registration – for Re-registrations or Change of Details’ as shown below. 

 

On the next screen fill in the following information as prompted, you may need to use 
the documents referenced in the ‘Link A Registration FAQ’s’. 
 

https://www.mygovid.gov.au/set-up
https://www.agric.wa.gov.au/brands-portal-registration
https://www.agric.wa.gov.au/brands-portal-registration
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Enter your ‘Registered Owner ID’. Your Registered Owner ID is generally found on 
your Certificate of Registration (for recent certificates) or the first page of your 
Re-registration notice. If you can’t find it, please contact the Brands Registration Office 
to request it.    

 
Next, scroll down and enter your PIC, BIC or Hive Brand. 
 

The pictures are on the screen to help you locate this information if you are unsure.  
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Next, select the ‘Click Here’ button to search for your registration.  
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If the details you have entered are correct and match a current registration, the Owner Name 
of the matched registration will appear with a Declaration checkbox. (below screenshot) 
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Tick the checkbox to declare that you are over 18 years of age.  

 

 

Once the declaration checkbox has been ticked, select the   button to proceed to 
the Summary Page. (below screenshot) 
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Ensure that the details on the summary page are correct before selecting . 

Once you have submitted your ‘Link a Registration’ form, you will be redirected to the “My 
Registrations” dashboard, where you should see your registration linked under one of the 
sections (Due, Active or Dormant) in the screenshot below.  

Note: If you are due to renew your registration, you will find it under the ‘Due’ section. 
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Note: If your registration is overdue for renewal, your registration may be visible under the 
“Dormant Section”. 

If you cannot see your registration at all, please contact the Brands Registration Office. 

 
 
You have now successfully Linked a Registration!  
 
You can now proceed to Part 2 of this guide for assistance completing your re-registration or 
change of details.  
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Part 2 – Completing and Paying for your Re-registration  

If you have a Re-registration due, you can proceed to complete and pay for it in the portal, 
including updating your details.  

While you are in the ‘My Registrations’ dashboard, click on ‘My Applications’ to view any 
re-registrations that are waiting to be completed.  

 

Your re-registration application should be visible under the “Pending Renewal” section. 
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Please Note: In the portal, every application has unique code, followed by a number. This is 
what you will need to quote to the Brands Registration Office should you require any 
assistance.  

Re-registration application codes follow the below format: 

• Livestock Re-registration = STKRR-0000 

• Beekeeper Re-registration = BEERR-0000 

• Non-Farming Property Operator Re-registration = NFOPRR-0000 

• Buyer Identification Code Re-registration = BICRR-0000 

 

Once you have found your re-registration application, click on the application code to begin.  
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Once your re-registration application has opened, you should see the below screen.  

 
To see all of the information that is currently recorded against your registration, scroll down 
through the page. You can also use the ‘Table of contents’ to the right of the screen to 
navigate through the application.  
 

  

 

Click . 

After selecting , you will notice that most of the sections in 

the application will now have the following ‘Edit’ button next to them . Selecting 
this button will allow you to update details such as your residential and postal address, 
contact details and preferred contact method, property details (add or remove properties) 
etc.   
 
Note: Any changes to details must be completed prior to the next step. 
 
For assistance updating your details and completing a Notification of Change of Address and 
Property Details, please see part 3 at the end of this guide.  
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Once you have confirmed that all of the details currently recorded are correct (and updated if 

incorrect), you can now select . 
 

 

You can now see below that the buttons have now disappeared, this means you can 
no longer make changes to your registration details. If you still require changes to be made, 
please contact the brands office. 
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To proceed to pay for your re-registration, select  . You will then see the below 
window appear.  

Note: Before paying, please ensure that the Fee Amount matches what is printed on your re-
registration notice. If your fee does not match what is printed on your re-registration notice, 
please contact the brands office immediately! on 9780 6190. Do not proceed with payment! 

 

Enter the credit card details as required and select . 
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Once payment has been successfully completed, you will be redirect to the ‘Payment 
Summary’ screen. 

 

Continued next page.  
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While on this screen you will notice that there is a PDF receipt, which you can download and 
save to your computer or print.  

Below that you can see the email address that a copy of your receipt has been emailed to. 

 

You have now successfully paid for your re-registration! 
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Further Actions from the Payment Summary Screen: 

To view other active re-registration applications or view pending or historic applications, select 
‘My Submissions’, located in the upper right-hand corner of your screen. 
 

To complete a Notification of Change of Address or a New Application for Registration, select 
‘New Submission’, located in the upper left-hand corner of your screen.  
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Part 3 - Completing a Notification of Change of Address and Property 

Details 

To be able to change your address, property or contact details, you need to have linked your 
existing registration to your portal account.   

If you haven’t already Linked a Registration, please go back to Page 1 of this guide for steps 
on Linking a Registration.   

A Notification of Change of Address and Property Details is considered a ‘New’ application, 
so you will need to start your application from the ‘New Submissions’ page.  

To navigate from the ‘My Submissions’ area, select . 
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You will now be redirected to the ‘New Submissions’ page. Select ‘Notification of Change of 
Address and Property Details’.  

 

 

Once you have opened the application, you will see the following screen: 

You may need to scroll down on your screen to see some of the fields in these images.  
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If you have more than one linked Registration you will need to complete the following step. If 
you have only one Registration linked when completing a Notification of Change, you will not 
need to complete the following step. 

To ensure that you are making changes to the correct registration, click on  under 
‘Linked Registration’.  

 
 
 
 
 
 
 
 
 
 



 
 

19  

The following window will appear.  
 
Select the registration that you wish to make changes to. For this example, the Livestock 
Registration will be used.  
  

Select the registration and then click  in the lower right-hand corner. Once you have 
added your linked registration, you should see details of your registration populate.  
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Scroll down and select . 

 
 
You will then be taken through the application in sections where you can update your details as you go. 
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Ensure that you scroll down through each page to check all of your details for each section and update 
where necessary.  
 

At the bottom of each page, select  to continue.  
 

Changes to Property Details 

On the ‘Property Amendments’ page, you will be able to see all properties and their 
corresponding PIC numbers that are currently registered to you.  

If you have livestock on a property that you cannot see listed under your ‘Current Property’s’, 
you will need to add this to your registration by ticking the box next to ‘I need to add a new 
property to my registration’. 
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A section titled ‘Property Updates’ will appear. Complete the fields with the details of the 
property that you need to add to your registration. Example below: 

Note: The answers to the questions in the example below will not apply to everyone, please 
ensure you answer the questions as they are relevant to your property. 
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If you need to add more than one property to your registration, select . 

Note: If you do not own the property that you have livestock on or the property is named under 
a company/business name, please ensure you tick the second declaration box (below) and 
upload evidence of your authority.  

This can include: 

- A signed lease/agistment agreement (specifically any section that stipulates the 
agreement of the use of the property for livestock/agricultural purposes). 

- A current company extract that lists you as a director/authorised person to sign on 
behalf of the company for the use of the property. 
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Once you have completed all mandatory fields and questions, select .  

If you no longer have livestock on a property that is listed under your ‘Current Property’s’, you 
will need to remove this from your registration by ticking the box next to ‘I need to update one 
of the above properties on the registration’. 
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This will unlock certain fields under the ‘Current Property’s’ and allow you to remove them if 
required.  

To remove a property, use the scroll bar and scroll all the way to the right. You can then tick 
the box under ‘I would like the property removed from the Registration’ next to the 
property you wish to have removed. 

 

Once you have ticked the field next to the property/s you want removed, select . 

The next section is titled ‘Livestock Details’ this is where you can update the number of 
livestock that you currently have.  
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Note: If there is a category of livestock that you do not have, please leave it blank, do not enter 
the number 0. These numbers can be estimates, they do not have to be exact, but the more 
accurate the better.  

 

Once you have completed your numbers of livestock, select . 
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You will now be taken to the ‘Summary’ page. Scroll up and down this page to ensure that all 
details for your registration are current and updated.  

If you need to go back and make any further changes you can use the  button next to 
the section you need to update, or you can use the ‘Table of Contents’ to navigate back 
through the application.  

 

Once you are satisfied that all details are correct and current, select . You will then 
see the following message.  
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Should you need to contact the Brands Registration Office regarding your application, please 
quote your application reference number. 

Important Disclaimer 

The Chief Executive Officer of the Department of Primary Industries and Regional Development 
and the State of Western Australia accept no liability whatsoever by reason of negligence or 
otherwise arising from the use or release of this information or any part of it. 

Copyright © State of Western Australia (Department of Primary Industries and Regional 
Development), 2024. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


