
Amanda Quinn 
 
 
	  

 
 
15th April 2019 
 
Department of Primary Industries and Regional Development 
Dog Standards and Guidelines Consultation 
Animal Welfare Regulation 
 
To whom it may concern, 
 
I am writing to you today as a past client of The Holistic Hound Dog Training based in Perth, WA to 
oppose some of the new standards proposed in the Draft Standards and Guidelines for the Health 
and Welfare of Dogs in WA, specifically those outlined below; 

The flat ban on prong collars  
S12.2 Prong collars must not be used on a dog. 
The adjustments to the accepted method of use of Electronic Collars, points (a) & (b) 
S13.1 An electronic collar must only be used on a dog in accordance with the generally accepted 
method of use. For the purposes of these Standards, the generally accepted method of use includes: 
(a) if a reasonable and documented effort has been made to use other training techniques to modify 
behaviour and these have not been effective; 
(b) a veterinarian has examined the health and temperament of the dog and reasonably believes that 
the dog is suitable to wear an electronic collar. 
 
I currently have 2 dogs (4yrs and 2.5yrs), and over 10 years ago also had 2 dogs, and have always 
had problems with dogs pulling on the lead. For the previous dogs I used choker chains, yet it really 
didn’t make any difference, for if a dog wants to pull then they will pull against it anyway.  
When I got the first of my current dogs I wanted to do all the correct things. I took her to puppy 
classes for 8 weeks, I walked her daily, I used normal collar, choker chain, and even tried a body 
harness, (which was a waste of money as I discovered my dog can put more force into a harness 
then they can into a collar). When I got my second dog the pulling got worse as they would feed off 
each other as to who was going to be in the lead. At this point I engaged the services of Lauren from 
Holistic Hound. She first tried a slip knot collar on the dogs, it did help for about a week until the 
dogs realised they could also pull against that (they both have big strong staffy necks), and after 
about a month I asked what else can I do? Lauren introduced me to the prong collars and I have 
never looked back, it has completely changed the way my dogs walk, and respond to me when out 
walking. They have learned the ability to walk next to me at a leisurely pace, and even stop and smell 
the flowers.  
I suffer with problematic shoulders and I had even got to the point that I struggled to walk them 
alone, and only walked them short distances because they pulled at my shoulders. Now I can walk 
them for over an hour, and feel no shoulder discomfort because they no longer pull. They are now 
better listeners, if they do get distracted and do pull, I can give a verbal command and they know 
they need to ease back, this never happened before! My younger dog is very dog obsessed and 
wants to run to any dog he sees. It was a nightmare when he was on normal collars as I would have 
to really ‘jerkingly’ pull him back, which made him appear as rough and aggressive to strangers, 
when all he wanted to do was go play with their dog. Now he can still show his enthusiasm and I am 
comfortable to approach other dogs as I know I can trust him to do so in a calm and well-mannered 
attitude. My dogs have no issue with the prongs, they do not shy away from it, and are more than 
happy to have it put on for our walks. 
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The older of my 2 dogs is a girl, and she has no fear of running away from me and taking herself on 
adventures. Unfortunately if she runs first, as she is the dominant/older dog, my younger boy will go 
with her. He would never run off on his own. I have tried many attempts with Lauren to address this 
as I would love my dogs to be able to socialise at dog parks and dog beaches without me having to 
run after them screaming their names! Lauren introduced me to the e-collar, again it was another 
game changer! I must admit I was hesitant because I had never used one before, but once I learnt 
the correct ways to use, alongside with other good behaviour techniques I am truly grateful to have 
them. And yes I have tested it on myself as I wanted to know what it felt like. My dogs have a whole 
new understanding of what good manners are when attempting a recall. This started off at very low 
setting and the dogs get food rewards with every recall, setting it up as a positive response to come 
back to me. This has taken months to work on, as I have trust issues thinking my girl will still try to 
run anyway, but amazingly she has not. I have found in low stimulation areas the dogs the dogs e-
collars are set quite low, as they can respond well, and only have had to increase it mildly if an 
unexpected stimulation occurs, like a bush rat! Most of the e-collar training has been with a 10 metre 
long lead. I give them the freedom to explore on bush walks but I am still in control if need be. We 
are now at a stage that they don’t need the long lead and they do still recall. I continue to offer food 
on every recall and sometimes they don’t take because they don’t want it, they are happy with the 
positive praise that they have come back.  
I am saddened to remember that I never got to give my previous dogs this quality of life, I never 
trusted them to be off lead at dog parks, and never got the calm relaxing walks that I now get with 
my current dogs. I did take them to dog beaches but they never got to play in the waves with other 
dogs as I always had them on tight lead. 
 
My life has become busy with children, work and university studies, so I have a regular dog walker 
come in on the days I won’t have time to walk them. If I couldn’t use the prong collars on my dogs 
for walks then I would not walk them as often myself, as it would be stressful and not enjoyable, but I 
especially wouldn’t be comfortable getting other people to walk my dogs as I would be worried 
about what kind of experience both the walker and my dogs are having. Therefore my dogs would be 
stuck at home more, bored in my backyard. The dogs are so calm walking now that my 8yr old and 5 
yr old kids can be the ones with the leads, and the dogs still walk on their side as they have learnt 
what is expected of them. 
 
I strongly feel that is all about education and training. I would never have used a prong or an e-collar 
without training from an experienced dog trainer like Lauren, but because I was shown the safe and 
correct way to use them, I feel that it has been the best tools to train 2 big, strong willed dogs.  
 
Thank you for taking the time to read my submission. I would be happy to substantiate the above 
information by answering any questions or submit further if needed as I feel so strongly about this 
cause.  
 
Kind Regards,  
Amanda Quinn 
  
Client of  
The Holistic Hound Dog Training 
Lauren Maslen (Owner-Operator)  

 
ABN: 38 322 407 514 


