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 Feedback on the draft Dog Standards and Guidelines 

1. Please indicate if you are any of the following: 

X Companion dog owner  

☐ Working dog owner  

☐ Sporting dog owner 

☐ Dog breeder  

X Dog trainer  

☐ Pet shop owner or employee 

☐ Other pet business owner or employee  

☐ Local government employee  

☐ Local government elected member  

☐ Rescue organisation employee or volunteer (including foster carer for dogs) 

☐ Veterinarian  

☐ Veterinary nurse  

☐ I do not own or care for a dog  

☐ Other (please specify) ______________________ 

 

2. Should people who own or keep dogs have to comply with minimum standards for the 

health and welfare of dogs?  

3. Should people who breed dogs have to comply with minimum standards for the health and 

welfare of dogs?  

 

4. Should people who care for dogs in a domestic dog operation have to comply with 

additional minimum standards for the health and welfare of dogs?  

5. Do you think that the proposed standards and guidelines in the document reflect 

community values and expectations for the acceptable treatment of dogs?  

6. Do you think that complying with proposed minimum standards in Part 2 - General Care 

of Dogs will increase the cost of owning a dog?  

 

 

Yes 

Yes 

Yes 

Partly 

Yes 
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7. Comments or issues relating to Part 2 - General Care of Dogs of the draft Dog Standards 

and Guidelines. Please indicate the page, section and title for each part being commented on. 

If applicable, please identify any evidence of likely costs, benefits or other impacts that may 

arise from the proposed Standards and Guidelines.  

Part 2. Section 3 

12. Restraint 

Minimum standards: S12.2 pg 19 “Prong Collars must not be used on a dog” 

 

There is no noted basis for the outright banning of prong collars. Prong collars, like any 
other training tool have their place in the dog training industry when used in the correct 
way. Because a tool can be mis-used is not an argument against it.  

 
Research has shown prong collars to be an effective training tool: 
 
Veterinarian Dr E. Schalke of The Institutue of Animal Welfare and Behaviour, University of 
Veterinary Medicine Hanover 2006 study: Comparison of Stress and Learning Effects of 
Three Different Training Methods: Electronic Training Collar, Pinch [prong] Collar and 
Quitting Signal [Quitting signal (a form positive only based training where a reward is 
withheld / a dog is given a verbal signal to indicate they failed a command and thus will not 
receive a reward).], stated that:  
  
“The research resulted in high learning effect for pinch collar and electronic training collar, 
on the other hand quitting signal showed a low learning effect… electronic training collar 
had learning effect on the majority of the dogs (N=39/42), pinch collar (N=32/42),… the 
quitting signal had learning effect on only 3 dogs out of 42 subjects” (p73).” 
 
When describing the tool in his Handbook of Applied Dog Behaviour and Training, Steve 
Linday 2005, pg. 495, described the prong collar as follows: 
 
“…the often maligned and misused prong collar can be used to rapidly establish active 
limits on pulling excesses with little risk of harm to the dog, thereby opening a viable 
training space and allowing the trainer to focus more exclusively on other behavior-therapy 
objectives. Although giving the appearance of a medieval torture device, the prong collar is 
a sophisticated training device with a number of obvious and not-so-obvious features that 
make it extremely versatile and useful in the context of controlling highly motivated and 
impulsive behaviour and in developing effective go/no-go and all-stop inhibitory control.”   
 
The following is referenced from Tyler Muto (President of the International Association of 
Canine Professionals, IACP) 2017 open letter to the city of Toronto with regard to the 
attempted ban of prong and choke collars (which I note did not go ahead),: 
 
“While the origin of the prong collar is not entirely clear, it is widely published that their 
original purpose was to have a collar that was effective, while minimizing the possibility of 
abuse. In fact, among veterinary chiropractors, the prong collar is often the tool of 
choice. Take this quote from Dr. Daniel Kamen, one of the most respected veterinary 
chiropractors in the industry, from his book The Well Adjusted Dog p24-27: 
Regarding prong collars he writes: 
 “Most literature suggests that this is the most effective and least dangerous of restraining 
collars.The prong collar distributes pressure evenly around the neck, and requires only a 
small amount of force...Incidence of canine upper cervical subluxations is far less with the 
prong collar.” 
The nature of the prong collar is such that it is almost impossible to cause injury to the dog, 
even if misused. An individual would have to go out of their way to cause physical injury 
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using this tool. It is arguable that any individual who would go through such effort would 
likely commit the same abuse or worse if a prong were not available. In fact, as Dr. Kamen 
states, the literature suggests that there is far greater potential for physical harm from the 
misuse of flat collars and harnesses than from prong collars. Even if used “improperly” the 
prong collar is designed to be safe, with the only real risk being slightly less effectiveness 
than when used with professional guidance.” 
 
 
In my experience as a dog trainer, when dealing with clients with injuries, disabilities, or 
who are simply small in stature, these tools can in a very short time frame make a huge 
difference in behaviour modification programs with no need for heavy handedness to the 
dog, due to the control they give clients. To lose this tool will mean trainers dealing with 
these extreme cases will need to take longer on other tools which will subsequently be at a 
higher cost to clients.  
 
As a dog owner, before becoming a trainer, I struggled myself with a dog aggressive 40kg 
German Shepherd who multiple trainers could not help. As I went through my studies with 
the National Dog Trainers Federation Australia I learned about the two tools that finally 
helped me gain control, namely, the prong collar and e-collar. My dog is now rebabilitated 
and off-lead reliable, happy and enjoying a lifestyle that was not possible before I 
discovered these tools.  
 
As a trainer I know there are many clients who will run out of options when reward (only) -
based training can and does fail them in these extreme cases. It is these dogs that end up 
in shelters or on the tables in vets offices awaiting euthanasia at a large economic and 
emotional cost to owners, vets and the shelthers who are often faced with the options of 
housing them for the rest of their lives or putting them down once deemed untrainable. I 
have volunteered in shelters and know that dogs with human or dog aggression history are 
usually the last on the list to be rehomed, and very often never get lucky. These numbers 
will rise if these tools are banned. 
 
Any tool can be misused. There is a saying in the balanced dog training community that 
states: “It’s the fool, not the tool”. Just because a tool has a certain look, or can be used in 
a harmful way in the hands of someone inexperienced or cruel does not mean it should be 
banned. By this logic we should be banning kitchen knives! Aren’t they responsible for 
multiple deaths and injuries each year?  
 
There is no other tool that works in the same way as a prong collar. My clients are elated 
when they see there is something that can help them when so many other tools and 
trainers have failed them. On average I would say at least 60% of my clients have tried a 
number of ‘force free/reward only’ based trainers before coming to me. I never force my 
clients to use a tool they are uncomfortable with but in my experience once shown a good 
quality prong collar up close, and demonstrated how it works and actually put it on the 
clients leg or neck so they can feel it for themselves, they are pleasantly surprised and 
excited to move forward with it.  
 

Part 2. Section 3 

13. Electronic Collars 
Minimum standards: S13.(a) & (b) pg 20 
 
Like with the prong collar, the electronic collar (e-collar), is a very misunderstood tool. I 
have seen many people label them as ‘lazy’, which as a trainer who uses them regularily 
with my clients, I believe shows they do not understand how they are used correctly.  
 
When I train the e-collar I use only the highest quality collars and we start by conditioning 
the Tone function. For an entire week my client will teach their dog that when they hear the 
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tone it means ‘pay attention to me and you will get a reward’. They will do hundreds of 
repetitions  on a long leash of TONE > “COME” > reward. Once they have conditioned the 
tone we then find the dogs ‘working level’ of stimulation. This means that we will condition 
the lowest perceivable level of stimulation the dog can notice, which feels like a low level 
tingle. We then condition the dog to this feeling so they understand this, like the tone 
means ‘pay attention to me and you will get a reward’. All of this is done in conjunction with 
lots of treats and praise and it’s lots of fun for the dog.  
 
Once both the tone and working level stimulation (stim), are conditioned we then start 
adding different levels of distraction to the recall training. For example, I will scatter dog 
biscuits in a section of grass and allow the dog to start sniffing for them, we then cue the 
Tone, say “Come” and reward the dog if they move away from the distraction. If they do not 
move away when then add the working level stim, if they still blow the command off we 
then go up by small incremental levels of stim until the level matches the level of distraction 
and the dog complies.  
 
When done in this way and over time, we build the most reliable recall you can train in my 
opinion, because there is balance. There are high level rewards for compliance and low 
level discomfort for non-compliance. As in all training, I only use aversive levels that are the 
lowest possible in order to modify behaviour.  
 
When done this way it is rare that levels ever need to go high as the dog understands the 
language of the e-collar. In my opinion this is the only tool that can give a nearly 100% off 
lead reliable dog as the e-collar is like an invisiable leash. Should a situation arise where a 
dog sees a cat or runs toward traffic we can stop them and potentially the life of a cat or the 
dog itself.  
 
When training dog aggression, the process is the same. We take our time except in this 
case we start adding a dog at a distance, then close the distance in the incremental steps. I 
am highly skilled at this method of training and see time and time again dogs rehabilitated 
and able to be off lead at parks with no issues with dogs. I do not suggest owners allow 
their dogs to play with unknown dogs at dog parks as rehabilitated dogs are generally not 
looking for that type of interaction, but they can usually get to a level where they can be 
trusted should an off lead dog come up for a sniff. 
 
Once their training is reliable we phase out the need for the e-collar and rewards, although 
I recommend owners always do maintenance training from time to time.  
 
I have trainged my own German Shepherd this way and he loves it when the e-collar 
comes out, because he knows it means off-leash freedom, plus I feel confident in the 
control I have now with him because of this training. He is reliable with or without the e-
collar on. I know for a fact that this level of reliability cannot be trained with any other tool 
because there is no way to ever drop the leash and the dog still knows the owner is in 
control. No matter how much a dog loves treats, for some dogs that just can’t be as high a 
motivator as chasing a rouge cat running across their path.  
 
I note the following points from research studies: 
 
“…electronic training collars are significant training aids since they can be administered at 
a distance so that the dogs do not associate receiving the shock with the owner” (Tortora 
cited in Dr E. Schalke 2006) 
 
“…the use of electronic training collars is an efficient way to prevent the undesirable 
hunting behaviour in dogs. They also indicated that no adverse effect of this method was 
observed” (Christiansen et al cited in Dr E. Schalke 2006) 
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Please note that modern e-collar technology is the same as a physiotherapy TENS 
machine. It cannot cause damage to the skin as the following statements point out: 
 
“…emphasized that the lesions caused by mechanical abrasion result from the electrodes 
rubbing the skin rather than from the electric shock” (Polsky cited in Dr E. Schalke 2006) 
 
“the electric stimulus used in dog training causes no physical damage, neither to the skin 
nor to the underlying tissue” (Lindsay cited in Dr E. Schalke 2006). 
 
In my opinion, like the prong collar, the e-collar is often vilified by those who do not 
understand their proper application. The Western Austrailan Police train their dogs with 
both prong collar and e-collars as do most of the facilities in the country who train police 
and military dogs. If these tools were shutting dogs down or making them aggressive surely 
these institutions would immediately cease their use due to the risk to a solider or police 
officers life should the dog not be able to carry our their job.  
 
I often hear the argument that e-collars damage a dog physically or emotionally and can 
make aggression worse. I’m sure you will read this in many submissions. These are 
examples of abuse of the tool and as I mentioned previously with relation to the prong 
collar, any tool can be used in an abusive way. There are old-school abusive trainers who 
will hang a dog by a slip lead or flat collar for non-compliance until the dog nearly passes 
out. As horrendous as this is, this is not an issue with the tool! This is an issue with an 
abusive human being who should be prosecuted. This is not modern training.  
 
As a balanced trainer 90% of the training I do involves positive reinforcement  but I also 
use corrections and negative reinforcement (pressure release), in an appropriate way. I 
have never seen a dog become more aggressive or shut down due to my training methods, 
I am never heavy handed. I have a high success rate with clients and to my knowledge am 
usually the last trainer my clients needs. Contrastly, I am often at least the second trainer 
my clients have used after reward only-based training has not worked form them. This is 
because rewards, or the with-holding of a reward does not work for every dog, especially 
when dealing with aggression or reactivity. My clients often tell me that the cost of reward 
only-based programs are too expensive as they take months if not years and many of my 
clients have already been told their dog is untrainable and should either be medicated, kept 
in the back yard or euthenized. These tools help these dogs to go and live happy lives with 
their owners when used in a correct way.  
 
Finally, let me point out, the current climate of ‘Postive-Only/Force-Free/Reward-Only 
based’ training, and the numerous areas of Australia and the world who are looking to ban 
tools is resulting in dogs deaths. There are dogs who to not fit this one-size-fits-all 
methodology.  
 
Balanced Training (which I align with), uses a balance of rewards AND consequences. This 
is real life, this is how a mother dogs raises her puppies in the litter box.  
 
I would like to end by quoting expert dog trainer and Ph.D. in Experimental Biopsychology 
Mark Plonsky, from his 2019 Article in K9-101 Dog Behaviour – ‘Purely Positive, Force 
Free, and Science’, he states: 
 
“In conclusion, science does not say that animals learn better when using a force 
free/purely positive approach. Science (the Law of Effect) says that we learn from both 
pleasant as well as aversive events. The use of aversive events is an ethical question 
which should be analyzed using a cost-benefit analysis. I believe a balanced approach to 
dog training will place heavy emphasis on the use of pleasant events in training and use 
aversive events when a cost-benefit analysis suggests that it will be worthwhile to do so.” 
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I could not state this any better. If we are going to use a highly effective balanced approach 
to help these at-risk dogs, we need to have access to the sophisticated tools that can 
achieve this in an effective way.  
 
I have no doubt that should the prong collar be banned, and the e-collar either heavily 
regulated, or worse, banned, the numbers of reactive and aggressive dogs, so often 
deemed untrainable and to be euthenized due to their behaviour issues will rise.  

 

 

8. Do you think the key issues about the general care of dogs have been adequately 
addressed in Part 2 of the draft Dog Standards and Guidelines? Please provide any 
suggestions for alternative options. 

I  bel ive the use of  prong col lars should be regulated as there is a ski l l  and 
correct way to using them.  
 
In my opinion standards should state that they should only be used through the guidance of 
a trainer experienced in their use.  
 
With regard to the e-collar I believe a client should have access to this tool through a 
trainer experienced in their use.  
 
I worry that needing to gain approval from a veterinarian will intimidate many dog owners 
who are already feeling ashamed of their dogs behaviour and will subsequently feel they 
are out of options.  
  
I also believe a dog owner having to go through a reward-only-based program prior to an e-
collar program will exhaust their monetary funds as reactivity/aggression programs in this 
approach take months and years and often still don’t gain reliable results.  
I have learned these approaches in my accreditation and although I often use them with 
clients, I know that they do not work with some dogs.  
 
I believe standards should state that owners can only use these tools when part of a 
behaviour modification program overseen by an experienced dog trainer.  

  

9. Comments or issues relating to Part 3 - Domestic dog operations of the draft Dog 

Standards and Guidelines. Please indicate the page, section and title for each part being 

commented on. 

If applicable, please identify any evidence of likely costs, benefits or other impacts that may 

arise from the proposed Part 3 Standards and Guidelines.  

 

 

10. Do you think the key issues about the care of dogs in a domestic dog operation have been 

adequately addressed in Part 3 of the draft Dog Standards and Guidelines? Please provide any 

suggestions for alternative options. 

 

 
 

 

 

I have no issues with this section.  
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11. Other comments 

 

 

 

 

 

Signature                                                                            Date 

 

 

 

Returning this form:  

Please return submissions by 5pm on Friday 7 June 2019  

Email: dog.standards@dpird.wa.gov.au  

 

Post:  Dog Standards and Guidelines Consultation 

Animal Welfare Regulation  

           Locked Bag 4 

  Bentley Delivery Centre 

WA 6983 
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The Chief Executive Officer of the Department of Primary Industries and Regional Development and the 

State of Western Australia accept no liability whatsoever by reason of negligence or otherwise arising 

from the use or release of this information or any part of it. 

Copyright © Department of Primary Industries and Regional Development, 2019 

I intend to email this copy and send a hard copy with my written signature via express mail.  

Jacqueline R. Zakar B.Psych, cert lll Behaviour 

and Training (NDTF Aust.) 

5 June 2019 
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